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Connecticut Multiple Listing Service, Inc.

Rules and Regulations

Article 1 — Name, Authority and Purpose

Section 1.1 Name. The name of this organization is the Connecticut Multiple Listing Service, Inc.
(hereinafter “Service” or “the Service”).

Section 1.2 Authority. The Articles of Incorporation establishing the Connecticut Multiple Listing
Service, Inc. and its Bylaws provide the authority to issue these Rules and Regulations and amend them from
time to time.

Section 1.3 Definitions. Capitalized terms which are not defined the first time they appear are defined in
Article 17.

Section 1.4 — Purpose of the Service

The Service shall be a means by which authorized Participants make blanket unilateral offers of compensation
to other Participants acting as buyer agents (or in other agency or non-agency capacities to whom such offers
are permitted by law); by which cooperation among Participants is enhanced; by which information is
accumulated and disseminated to enable authorized Participants to prepare appraisals, analyses, and other
valuations of real property for bona fide clients and customers; by which Participants engaging in real estate
appraisal contribute to common databases; and is a facility for the orderly correlation and dissemination of
Listing information among the Participants so that the Participants may better serve their clients and the public.
Entitlement to compensation is determined by the Cooperating Broker’s performance as a procuring cause of
the sale (or lease).

The Corporation shall conform its governing documents, rules, regulations, and policies, practices, and
procedures at all times to the Constitution, Bylaws, Rules, Regulations, and Policies of the NATIONAL
ASSOCIATION OF REALTORS®.

Article 2 — Participation

Section 2.1 - Participation

For purposes of these Rules & Regulations, the following definitions shall be used:

la. ""Participants' - Participation in the Service is available to any REALTOR® principal who is an active
member of the Connecticut Association of REALTORS® or any other Association of REALTORS® without
further qualification except payment of required dues and fees and agreement to abide by these by-laws and the
rules and regulations of the Service and completion of an orientation program of no more than three (3)
classroom hours devoted to the MLS rules and regulations. However, under no circumstances is any individual
or firm, regardless of membership status, entitled to Multiple Listing Service "Membership™ or "Participation™
unless they hold a current, valid real estate broker's license and are capable of accepting and offering
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compensation to and from other Participants or are licensed or certified by an appropriate state regulatory
agency to engage in the appraisal of real property.

Use of information developed by or published by the Service is strictly limited to the activities authorized under
a Participant's licensure(s) or certification and unauthorized uses are prohibited. Further, none of the foregoing
is intended to convey "Participation™ or "Membership" or any right of access to information developed by or
published by the Service where access to such information is prohibited by law. A REALTOR® principal of
any firm, partnership, or corporation, or the branch office manager who serves as designated broker or licensed
or certified appraiser and who is designated by said firm, partnership, or corporation shall be termed the
"Participant” in the Service and shall have all rights, benefits, and privileges of the Service, and shall accept all
obligations to the Service for the Participant's firm, partnership, or corporation, and for compliance with the by-
laws and rules and regulations of the Service by all persons affiliated with Participant who utilize the Service.

1b. ""Subscribers™ - Subscribers include non-principal brokers, sales associates, and licensed and certified
appraisers affiliated with a Participant. A Subscriber's right to utilize information is limited to those activities
authorized to the Participant's office with which said Subscriber is affiliated. Said information shall not be used
or made available to any non-MLS individuals or firms, nor be used by the Subscriber for any real estate
activity outside of the Participant's office. These are deemed to be unauthorized uses.

1c. “Unlicensed Staff” — Unlicensed staff include affiliated unlicensed administrative and clerical staff,
personal assistants, and individuals seeking licensure or certification as real estate appraisers who are under the
direct supervision of a Participant or the Participant’s licensed designee. An Unlicensed Staff’s right to utilize
information is limited to those activities authorized to the Participant’s office with which said Unlicensed Staff
is affiliated. Said information shall not be used or made available to any non-MLS individuals or firms, nor be
used by the Unlicensed Staff for any real estate activity outside of the Participant’s office. These are deemed to
be unauthorized uses.

1d. “Users” - Users of the Service include the Sponsoring Member, employees of the Participant who are not
licensed as a real estate broker, salesperson, or appraiser but have access to the data (e.g. a secretary, office
manager, unlicensed personal assistant).

Article 3 — Fees, Charges and Fines

Section 3.1 Fees. The following fees and service charges for the operation of the Service are in effect and
are subject to change from time to time in the manner prescribed in the Bylaws of the Service.

(a) Each Participant shall pay a one time application fee upon joining the Service.

(b) A Subscriber fee shall be charged to each Participant and Subscriber in such amount and frequency as
may from time to time be determined by the Board of Directors. Subscriber fees shall be billed in
advance. Participants shall be responsible for paying subscription fees in an amount equal to the current
subscription fee as defined in Attachment A times the number licensees affiliated with the Participant’s
firm who have access to and use of the service, whether licensed as a broker, sales licensee, or licensed
or certified appraiser who is employed by or affiliated as an independent contractor with such
Participant.

(c) A fee for data entry of Listings by the Service staff in such amount as may from time to time be
determined by the Board of Directors.

A current schedule of fees, charges and fines is provided in Attachment A.
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Section 3.2 Failure to Pay.

(a) Failure of a Participant to pay required Fees within thirty (30) days of the due date shall result in all services
to the Participant and its Subscribers being suspended until the fees are paid in full.

(b) Failure of a Subscriber to pay Subscriber Fees within thirty (30) days of the due date shall result in
suspension of all services to the applicable Subscriber until the fees are paid in full. Any such unpaid Subscriber
fee shall automatically become a responsibility of the Subscriber's Participant. If said fees remain unpaid for an
additional thirty (30) day period, the services to said Participant and its Subscribers shall be suspended. The
Service shall give at least ten (10) days notice prior to suspending a Firm’s service. Reinstatement after
suspension of either a Participant or Subscriber shall require payment of a Reinstatement Fee.

Section 3.3 Reinstatement Fee. the Service shall impose a Reinstatement Fee in the amount provided for
in Attachment A as a condition of any Participant’s or Subscriber’s resumption of services after such Participant
or Subscriber has canceled (or been suspended or terminated for nonpayment). No such Reinstatement Fee shall
be charged to a Subscriber

(@) who cancels access to the MLS System Services and (i) resumes such services through a different
Participant within (30) days of such cancellation or (ii) resumes such services after a period of at least twenty-
four (24) months, or

(b) whose services have been suspended or terminated for nonpayment, provided the Subscriber allows the
Service to automatically deduct their quarterly service fees from their debit or credit card account for a
minimum of one (1) year following such suspension or termination.

Section 3.4 Refunds. Participant and Subscriber Agreements may be terminated only as of the end of a
calendar month. There shall be no proration or refund of fees for Participants or Subscribers in connection with
suspension or termination of service.

Section 3.5 Subscriber Transfers. Any Subscriber transferring his or her license from one Participant to
another shall notify the Service Center promptly, and shall submit a Transfer Agreement executed by Subscriber
and the Participant to whose Firm and office the Subscriber is transferring. As soon as is practicable after
receipt of such Subscriber Agreement, the Service shall provide the Subscriber with access to the service.

Section 3.6 Allowing Another Person to Use a System ID is Disallowed. Only the Subscriber
specifically assigned a System ID (private login) is authorized to access the System using that ID. Unless
specifically authorized in writing by the Service, allowing any other person to use an ID to access the System,
including, without limitation, the Subscriber’s Participant, other Participants and Subscribers, other agents,
clients or customers is expressly prohibited. The penalty for the first violation of this policy shall be a fine as
provided for in Attachment A. The penalty for additional violations of this policy shall be both a fine as
provided for in Attachment A and a thirty (30) day suspension of privileges. Misuse of a System ID or use of a
System ID without authorization may also subject the Subscriber to criminal prosecution.

Article 4 — Listing Procedures

Section 4.1 Listing Procedures for Different Property Types.



Section 4.1.1 Mandatory Property Listings. Listings of the following types of property located within the
state of Connecticut taken by Participants on an Exclusive Right to Sell/Rent or Exclusive Agency to Sell/Rent
Listing contract shall, in accordance with these Rules and Regulations, be input into the Service System within
forty-eight (48) hours after all necessary signatures of Seller(s) and Participant, or his/her authorized agent,
have been obtained:

(@) Single family homes, condominiums, townhouses, co-ops, mobile homes for sale, lease or exchange

(b) Vacant lots and acreage for sale, lease or exchange

(c) Two-, three-, and four-family residential buildings for sale, lease or exchange

Section 4.1.2 Voluntary Property Listings. Listings of real or personal property of the following types,
taken by Participants on a Listing Agreement, may be Filed with the Service after all necessary signatures of the
Seller have been obtained on the Listing Agreement:
(a) Business opportunities for sale or exchange
(b) Commercial income property for sale or exchange (including residential buildings of five or more
units)
(c) Industrial property for sale, lease or exchange
(d) Rental properties
(e) Only Listings of the designated types of property located within the state of Connecticut are required to
be submitted to the service. Listings of property located outside the state of Connecticut or non-

mandatory property listings will be accepted if submitted voluntarily by a Participant, but cannot be
required by the service.

Section 4.1.3 Limited Service Compilation Listings. Listing agreements under which the Listing Broker
will not provide one, or more, of the following services are “Limited Service Compilation Listings”:

(@) arrange appointments for Cooperating Brokers to show listed property to potential purchasers but
instead gives Cooperating Brokers authority to make such appointments directly with the Seller(s);

(b) accept and present to the Seller(s) offers to purchase procured by Cooperating Brokers but instead
gives Cooperating Brokers authority to present offers to purchase directly to the Seller(s);

(c) advise the Seller(s) as to the merits of offers to purchase;

(d) assist the Seller(s) in developing, communicating, or presenting counter-offers; or

(e) participate on the Seller(s) behalf in negotiations leading to the sale of the listed property

Limited Service Compilation Listings will be identified with an appropriate code or symbol in Service
Compilations so potential Cooperating Brokers will be aware of the extent of the services the Listing Broker
will provide to the Seller(s), and any potential for Cooperating Brokers being asked to provide some or all of
these services to Listing Brokers’ clients, prior to initiating efforts to show or sell the property. Limited Service
Compilation Listings shall also contain Seller contact information and showing instructions.

Section 4.1.4 Entry-only Listings. Listing agreements under which the Listing Broker will not provide any
of the following services are “Entry-only Listings”:

(a) arrange appointments for Cooperating Brokers to show listed property to potential purchasers but
instead gives Cooperating Brokers authority to make such appointments directly with the Seller(s);



(b) accept and present to the Seller(s) offers to purchase procured by Cooperating Brokers but instead
gives Cooperating Brokers authority to present offers to purchase directly to the Seller(s);

(c) advise the Seller(s) as to the merits of offers to purchase;
(d) assist the Seller(s) in developing, communicating, or presenting counter-offers; or
(e) participate on the Seller(s) behalf in negotiations leading to the sale of the listed property

Entry-only Listings will be identified with an appropriate code or symbol in Service Compilations so potential
Cooperating Brokers will be aware of the extent of the services the Listing Broker will provide to the Seller(s),
and any potential for Cooperating Brokers being asked to provide some or all of these services to Listing
Brokers’ clients, prior to initiating efforts to show or sell the property. Entry-only Listings shall also contain
Seller contact information and showing instructions.

Section 4.1.5 Acceptance of Listings. Except as specifically set forth in the last sentence of this Section
4.1.5, the Service will accept for Filing only those Listings that make it possible for the Listing Broker to offer
cooperation, with accompanying compensation, to Cooperating Brokers, as and in the manner provided for in
Article 7 below. The Service may refuse to accept for Filing any proposed Listing which, in the sole and
exclusive determination of the Service, may not comply with all fair housing and other laws and regulations that
may be applicable to the sale of the proposed Listed Property. Any such determination by the Service shall be
final, and neither any Participant nor any Subscriber shall have or assert any claim against the Service, or any of
its employees or agents, arising out of such determination.

Section 4.1.6 Representations and Warranties. By Filing a Listing, a Listing Broker shall be deemed to
have (a) represented and warranted that, as of the Filing date, (i) the Listing Broker holds a current, valid real
estate broker’s license issued by the appropriate state real estate licensing authority, agency or board, or its
functional equivalent, in the state in which the Listed Property is located, (ii) the Listing Broker and the
Participant with which the Listing Broker is affiliated are in compliance with the terms and conditions of these
Rules and Regulations and (iii) to the knowledge of the Listing Broker, no other person has Filed, or has the
right to File, a Listing with respect to the property identified in the Listing; (b) re-affirmed, as of the Filing date,
the agreements, the representations and warranties and the completeness and accuracy of the information
contained in the Participant Agreement/Application required to be submitted to the Service at the time the
Listing Broker first became a Participant in the Service; and (c) represented and warranted that the Seller, if the
Seller does not hold title to the Listed Property on the Filing date, has demonstrated to the Listing Broker that
the Seller has received written authorization from the title holder of the Listed Property to File the Listed
Property with the Service. For any Listing of the kind contemplated in the preceding clause (c), in which the
Seller does not hold title to the Listed Property on the Filing date, the Listing Broker shall include in the Listing
a disclosure that the Seller is not the title holder of the Listed Property and that the Listing is made subject to
completion of the sale of the Listed Property to the Seller.

The Service shall be under no obligation to inquire into or to verify any of the representations and warranties
made by a Listing Broker pursuant to this Section 4.1.6. Without limiting the foregoing, it is the obligation of
each Participant to assure that the Listing Broker holds a current, valid real estate broker’s license issued by the
appropriate state real estate licensing authority, agency or board, or its functional equivalent, in the state in
which the Listed Property is located.

Section 4.1.7 Listing Remarks, Sensitive and Regulated Data. In Filing a Listing, no broker, agent or
agency may be named or identified, nor may any web (URL), e-mail or voicemail address, telephone number or
other personal or other form of identification or means of contact be included, in any section or field of any
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Property Data Form, except only in those fields headed “Listing Office”, “Listing Agent”, “Firm Remarks” and
“Special Showing Instructions”. In Filing a Listing, no Seller may be named or identified, nor may any web
(URL), e-mail or voicemail address, telephone number or other personal or other form of identification or
means of contact of a Seller be included, in any section or field of any Property Data Form. For purposes of
these Rules and Regulations, the term “any section or field” of a Property Data Form includes, in addition to
any section or field of the Property Data Form itself, any virtual tours, photographs and other types of data
and/or information related to the Listed Property that are linked in any way to the Property Data Form.

Sensitive information such as, but not limited to, lockbox combinations and home security system access codes
shall not be included in the Service Compilation or published in MLS Publications or any report from the
System. Further, no information shall be entered into the Service Compilation which would violate any
municipal, state or federal order, ruling or statute. The Service retains the right to correct any violation of this
regulation.

Section 4.1.8 Filing of Photographs. Certain types of Listed Properties require the Filing of photographs of
the Listed Property. The Board of Directors of the Service from time to time may establish and amend a policy
regarding the Filing of Photographs, which policy, among other things, may set forth different Filing
requirements for different types of Listed Properties, may specify exceptions to the Filing requirements and may
provide for sanctions for failure to comply with the terms and conditions of the policy. The photograph Filing
policy adopted by the Board of Directors, as it may be amended from time to time, shall be attached to these
Rules and Regulations as Attachment D and shall be deemed to be a part hereof.

Section 4.2 Listings Subject to Rules and Regulations of the Service. Any Listing Agreement to be
Filed with the Service is subject to these Rules and Regulations as soon as that Listing Agreement has been
signed by the Seller. Only Listings of the types of property designated Mandatory (see Section 4.1.1) and
located within the jurisdiction of the Service are required to be submitted to the Service. Listings of property
located outside the Service’s jurisdiction will be accepted if submitted voluntarily by a Participant, but cannot
be required by the Service.

Section 4.3 Detail on Listings Filed with the Service. By Filing a Property Data Form with the Service,
the Listing Broker represents and warrants (i) that, to the best of the Listing Broker’s knowledge, the
information and data in the Form are accurate and complete in every detail and (ii) that the Seller has entered
into a Listing Agreement with respect to the Listed Property with the Listing Broker and, to the knowledge of
the Listing Broker, with no other broker. As set forth in Section 9.2 below, the Service shall have no liability or
responsibility for, and no obligation to verify or otherwise inquire into the accuracy or completeness of, any of
the information or data contained in any Property Data Form.

Note 1: This Section 4.3 provides that, by Filing a Property Data Form with the Service, a Listing
Broker represents, among other things, that, to its knowledge, the Seller has entered into a Listing
Agreement with no other broker. Consistent with that representation, a broker may not (except only in
the limited circumstances contemplated in clause (c) of Section 4.1.6) File a Listing with the Service for
a Listed Property that is already the subject of a Listing Agreement with another broker. If,
notwithstanding this prohibition, such a duplicate Filing is made, and if the Service becomes aware of
the duplicate Filing, the Service may remove the duplicate Filing from the System and, if it does so,
shall notify both the original Listing Broker and the broker that made the duplicate Filing of its action.
Neither the Service, nor any of its agents or employees, shall have any liability or responsibility of any
kind, nor shall any Participant or Subscriber have or assert any claim against the Service, or against any
of its employees or agents, arising out of such action or out of the Service’s failure for any reason to
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become aware of a duplicate Filing. Any dispute between Participants or Subscribers that arises out a
duplicate Filing shall be resolved pursuant to the provisions of Section 8.3 below.

Section 4.4 Exempted Listings. If a Seller refuses, on the Seller’s initiative, to permit an identified
property to be Listed in the System, and if the Seller executes a Non-MLS Listing Form with respect to that
identified property, and if the Listing Broker delivers the Non-MLS Listing Form to the Service before the
Deadline for Filing with respect to that property, the Participant with which the Listing Broker is affiliated may
then take the identified property as an “office exclusive”, and the property shall not be required to become a
Listed Property or be included in any Service Compilation. The Non-MLS Listing Form or other written
confirmation must be signed by the Seller of the identified property and must meet the same Deadline For Filing
imposed under these Rules and Regulations for the same type of Listed Property. If, in a Listing Agreement, the
Seller and the Listing Broker agree to defer the Filing of the property with the Service to a fixed date in the
future, or to a date in the future still to be determined, the Listing Broker shall File a Non-MLS Listing Form
with respect to the property by the Deadline For Filing.

Section 4.5 Change of Listing. Any change on a Listing must be Filed with the Service before the
Deadline for Filing. Where such change consists of a modification of the text of the Listing Agreement, the
duration of the Listing, the list price or other terms of sale, the Participant must obtain written authorization
signed by the Seller prior to Filing the change with the Service. If requested by the Service, the Listing Broker
shall provide the Service with a copy of the change authorization signed by the Seller.

Section 4.6 Cancellation of Listing Prior to Expiration. A Listing may be cancelled by the Listing
Broker before the expiration date of the Listing Agreement related to the Listed Property if and when the
cancellation of the Listing Agreement has been authorized in writing by the Seller. The cancellation shall be
Filed with the Service by the Deadline for Filing. A Seller may not require the Service to cancel a Listing
without the Listing Broker’s concurrence.

Section 4.7 Withdrawal of Listing Prior to Expiration. A Listing may be withdrawn from the Service
by the Listing Broker before the expiration date of the Listing Agreement related to the Listed Property if and
when the withdrawal has been authorized in writing by the Seller. The withdrawal shall be Filed with the
Service by the Deadline for Filing. Withdrawal of a Listing from the Service does not terminate the related
Listing Agreement. A withdrawn Listing remains subject to the terms and conditions of the related Listing
Agreement, and, as such, the Listing will expire at midnight on the expiration date set forth in that Listing
Agreement. A Seller may not require the Service to withdraw a Listing without the Listing Broker’s
concurrence.

Section 4.8 Contingencies Applicable To Listings. Any contingency or condition applicable to a Listing
must be specified in the Property Data Form Filed with the Service.

Section 4.9 Listing Price Specified. The full gross Listing price of a property must be stated in the Listing
Filed with the Service. The gross Listing price will be included in the Service Compilation.

Section 4.10 Listing Properties with Multiple Units or Lots.

(@) If a Listing Agreement includes multiple properties which may be sold or leased separately, the Property
Data Form Filed with the Service must provide separate data and information for each such property. When
each such property has been sold or leased, the Listing Broker shall File a change of status form with the
Service for that property.

11



(b) If a Listing Agreement for multiple properties includes properties on which there is to be new construction,
as a result of which full Listing information is not available for each property, the Listing Broker must File
Property Data Forms with the Service for at least a representative sampling of the properties that are then, or
that will be, available for purchase. Provided that Property Data Forms for a representative sampling of
properties have been Filed, it is not necessary, at the time of that initial Filing, to File a separate Property Data
Form for each property covered by the Listing Agreement. The Listing Broker, however, must File a separate
Property Data Form for each such property as soon as basic data are available for the submission of a Property
Data Form for that property.

Section 4.11 Listing Properties in Multiple Towns. No property shall be listed in more than one town,
unless: (1) it is physically located in more than one town, or (2) the street on which the property is located can
only be entered from an adjoining town.

If a property meets one or both of the above criteria, the Listing Broker may elect to place the property Listing
in each appropriate town provided: (1) the Listing broker must immediately notify the Service, in writing, of the
fact that the property has been listed in more than one town. (Printed copies of the Listing as it appears in each
town must be included with the notification.) (2) The first line in the “Remarks” section of the adjoining town
Listing must clearly indicate the town(s) in which the property is physically located and the municipal school
system(s) serving the property. (3) The Listing Broker must notify the Service, in writing, as soon as the
property is sold, the Listing expires or is cancelled. Upon such notification, or if a property that fails to meet the
criteria listed above is listed in an adjoining town, the Service shall remove the adjoining town Listing. Any
broker placing a Listing in violation of this section shall be fined in accordance with these Rules and
Regulations.

Section 4.12 Listing Properties in More Than One Category. A Listing may be added to the Service
Compilation in more than one (1) property category only if each and every entry cross references the MLS
Number(s) of the other entry or entries via the Remarks field. The sale of a property which is in more than one
category will only be reported in one category and additional entries will be withdrawn from the Service.

Section 4.13 No Control of Commission Rates or Fees Charged by Participants. The Service shall
not fix, control, recommend, suggest or maintain commission rates or fees for services to be rendered by
Participants or by any Listing Broker, Subscriber or other person affiliated with a Participant. Further, the
Service shall not fix, control, recommend, suggest or maintain the division of commissions or fees between or
among cooperating Participants (or any persons affiliated with them) or between or among Participants and
non-Participants (or any persons affiliated with them).

Section 4.14 Termination Date on Listings. Each Listing Filed with the Service shall bear a definite and
final termination_date as negotiated between the Listing Broker and the Seller.

Section 4.15 Expiration, Extension, Renewal and Reactivation of Listings. Any Listing Filed with the
Service automatically expires as of midnight on the expiration date specified in the Listing Agreement, unless
the expiration date under the Listing Agreement has been extended by the Listing Broker and the Seller, and,
prior to that expiration date, the Listing Broker (i) Files with the Service a notice of the extension of the
expiration date and (ii) obtains a written authorization of such extension signed by the Seller.

An expired Listing may be reactivated if, within ten (10) days after the original expiration date of the Listing,
the Listing Broker (i) Files with the Service a notice of reactivation of the Listing and (ii) obtains a written
authorization extending the original expiration date signed by the Seller.
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Section 4.16 Listings of Suspended Participants. If a Participant is suspended from the Service for
failing to abide by any provision of these Rules and Regulations, or any policies or other obligations of the
Service to which the Participant is subject (except for a suspension for failure to pay applicable fees or charges),
then each Listing then Filed with the Service by the suspended Participant shall be retained in the Service until
sold, cancelled, withdrawn or expired (whichever occurs first), and such Listing shall not be extended or
reactivated beyond the expiration date of the Listing Agreement in effect when the suspension became effective.
If a Participant is suspended from the Service for failure to pay applicable fees or charges, the Service may
cease to provide services, including the continued inclusion of the suspended Participant’s Listings in any
Service Compilation. Prior to any removal of a suspended Participant’s Listings from the Service Compilation,
the Service will advise the suspended Participant in writing of the intended removal.

Section 4.17 Listings of Expelled Participants. When a Participant of the Service is expelled from the
Service for failing to abide by a membership duty (i.e., violation of the Code of Ethics, Board/Association of
REALTORS® bylaws, Bylaws of the Service, these Rules and Regulations, or other membership obligations
except failure to pay appropriate dues, fees, or charges), all Listings currently Filed with the Service shall, at the
expelled Participant’s option, be retained in the Service until sold, withdrawn, or expired, and shall not be
renewed or extended by the Service beyond the termination date of the Listing Agreement in effect when the
expulsion became effective. If a Participant has been expelled from a Board/Association of REALTORS® or the
Service, or both, for failure to pay appropriate dues, fees, or charges, the Service is not obligated to provide any
services, including continued inclusion of the expelled Participant’s Listings in the Service Compilation of
current Listing information. Prior to any removal of an expelled Participant’s Listings from the Service, the
expelled Participant should be advised, in writing, of the intended removal so that the expelled Participant may
advise his clients.

Section 4.18 Listings of Resigned Participants. If a Participant resigns from the Service, the Service may
cease to provide services, including the continued inclusion of the resigned Participant’s Listings in the Service
Compilation. Prior to any removal of a resigned Participant’s Listings from the Service Compilation, the
Service will advise the resigned Participant in writing of the intended removal.

Section 4.19 Right of Service to Require Data and Contracts. In order to test the integrity of the
Service Compilation, the Service from time to time may require Participants and/or Subscribers to provide
written information and data concerning Listings with the Service and copies of Listing Agreements related
thereto.

Section 4.20 Retention of Listing Data and Information. All Listing data and information Filed with the
Service from time to time with respect to a Listed Property shall be retained in the System and shall be
accessible to Participants and Subscribers.

Section 4.21 Data Errors. After written notice from the Listing Broker of any errors or omissions in data
loaded by the Service, the Service's sole responsibility shall be to correct any such errors or omissions in the
System. A Participant shall correct all errors or omissions in data loaded by the Participant or his/her
Subscribers. The Service will not be responsible for errors or omissions with respect to Listing information,
regardless of whether the Listing Broker, his/her agent or representative, or the Service loaded the data.

Section 4.22 Penalty for Entering an Incomplete or Inaccurate Listing. In the event a Listing input
into the System

(@) Contains substantially inaccurate data or,

(b) Contains incomplete or inaccurate data in any “Mandatory” field or,
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(c) Does not have a photo, as required in Section 4.1.8 of these Rules and Regulations, the following shall occur:
(1) The Service shall notify both the responsible Subscriber (listing agent) and Listing Broker of the
suspected violation(s).
(2) The Listing Broker shall be given three (3) calendar days, from the date of notification, to resolve
suspected deficiencies and notify the Service of such resolution.
(3) If the Service is not notified of the resolution of a suspected deficiency within three (3) working days,
both the Listing Broker and the responsible Subscriber (listing agent) shall each be fined and amount as
provided for in Attachment A daily, for each Listing in violation.
(4) Regardless of changes in the Listing’s status, these fines shall be reassessed each month, for each
Listing, until the Listing data and/or photo is brought into compliance with these Rules and Regulations and
the Service has been so notified.
(5) Imposed fines shall be due and payable upon receipt. Failure to pay imposed fines when due shall be
handled in accordance with Section 3.2 of these Rules and Regulations.
(6) On the ninety-first (91%) day, after the date of initial invoice, if the Listing data and/or photo has not
been brought into compliance, the responsible Subscriber’s (listing agent’s) System access privileges shall
be suspended until the Listing data and/or photo has been brought into compliance. The monthly fines for
both the responsible Subscriber and Listing Broker shall continue to be assessed monthly during any such
suspension period.

Section 4.23 Disclosing the Existence of Offers: Listing brokers, in response to inquiries from buyers or
Cooperating Brokers shall, with the Seller’s approval, disclose the existence of offers on the property. Where
disclosure is authorized, REALTORS® shall also disclose whether offers were obtained by the listing licensee,
another licensee in the listing firm or by a Cooperating Broker.

Section 4.24 Availability of Listed Property: Listing brokers shall not misrepresent the availability of
access to show or inspect listed property.

Article 5 - Selling Procedures

Section 5.1 Showings and Negotiations. Appointments for showings of a Listed Property and
negotiations with the Seller for the purchase of a Listed Property shall be conducted through the Listing Broker,
except under the following circumstances:

(a) the Listing Broker gives the Cooperating Broker specific authority to show the Listed Property and/or to
negotiate directly with the Seller, or

(b) after reasonable effort, the Cooperating Broker cannot contact the Listing Broker or his representative;
however, the Listing Broker, at his option, may preclude such direct negotiations by Cooperating Brokers.

A Listing Broker must make arrangements (including, where necessary, a procedure to be followed if a
particular broker or salesperson is unavailable) to show a Listed Property to Cooperating Brokers and to present
written offers to the Seller as soon as possible.

Section 5.2 Presentation of Offers

The Listing Broker must make arrangements to present the offer as soon as possible, or give the Cooperating
Broker a satisfactory reason for not doing so.

14



Section 5.3 Submission of Written Offers and Counter—Offers: The Listing Broker shall submit to
the Seller all written offers until closing unless precluded by law, government rule, regulation, or agreed
otherwise in writing between the Seller and the Listing Broker. Unless the subsequent offer is contingent upon
the termination of an existing contract, the Listing Broker shall recommend that the Seller obtain the advice of
legal counsel prior to acceptance of the subsequent offer.

Participants representing buyers or tenants shall submit to the buyer or tenant all offers and counter—offers until
acceptance, and shall recommend that buyers and tenants obtain legal advice where there is a question about
whether a pre—existing contract has been terminated.

Section 5.4 Right of Cooperating Broker in Presentation of Offer. Except as otherwise set forth in
the third sentence of this Section 5.4, a Cooperating Broker or his or her representative has the right to
participate in the presentation to the Seller of any offer the Cooperating Broker secures to purchase or lease the
Listed Property. The Cooperating Broker does not have the right to be present at any discussion or evaluation of
that offer by the Seller and the Listing Broker. If the Seller gives written instructions to the Listing Broker that
the Cooperating Broker not be present at the presentation of an offer which the Cooperating Broker secured, the
Cooperating Broker has the right to a copy of the Seller’s written instructions, but the Cooperating Broker shall
have no right to be present at such presentation. Whether or not the Cooperating Broker has the right to be
present at a presentation to the Seller of an offer to purchase or lease, the Listing Broker alone, consistent with
the provisions of Section 5.2 above, shall have the right to control the establishment of appointments for
presentation.

Section 5.5 Right of Listing Broker in Presentation of Counter-Offers. Excepting as otherwise set
forth in the third sentence of this Section 5.5, a Listing Broker or his or her representative has the right to
participate in the presentation of any counter-offer made by the Seller. The Listing Broker does not have the
right to be present at any discussion or evaluation of a counteroffer by the prospective purchaser or lessee
(except where the Cooperating Broker is a subagent of the Seller). If the prospective purchaser or lessee gives
written instructions to the Cooperating Broker that the Listing Broker not be present when a counteroffer is
presented, the Listing Broker has the right to a copy of the written instructions of the prospective purchaser or
lessee, but the Listing Broker shall have no right to be present at such presentation.

Section 5.6 Reporting Sales and Leases to the Service. Sales or leases of a Listed Property must be
Filed with the Service by the Deadline for Filing.

Section 5.7 Reporting Listings “On Deposit”. By the Deadline for Filing, the Listing Broker shall File
notice with the Service of each Listing that is “On Deposit™. If, by the Deadline for Filing for any such Listing,
the Listing Broker shall also File with the service an Active Status Request Form, then that Listing shall be
deemed to be *active” for the period specified in the Active Status Request Form and shall be properly
identified as such in the System. For so long as the Listing remains “active” pursuant to an Active Status
Request Form, the Listing Broker shall diligently and in good faith continue to show the Listing and seek back-
up offers for it. A Listing that is ”On Deposit” be deemed to be “off-market” if no Active Status Request Form
has been timely Filed in respect to the Listing or if the active period specified in such an Active Status Request
Form has expired or been terminated by the Seller.

Section 5.8 Reporting Resolutions of Contingencies. If and when a contingency currently on File with

the Service has been fulfilled or ceases to exist for any reason, the Listing Broker shall File notice of that event
with the Service by the Deadline for Filing.
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Section 5.9 Advertising of Listings Filed with the Service. A Listing may not be advertised by any
Participant other than the Listing Broker, without the prior written consent of the Listing Broker.
Notwithstanding the foregoing, a Listing Broker may restrict a Listing Filed by it from being advertised or
otherwise publicized by the Service by submitting to the Service a written notice of restriction signed by both
the Listing Broker and the Seller. Notwithstanding anything otherwise contained in this Section 5.9, but subject
to the provisions of Section 6.3, both the Listing Broker and the Cooperating Broker, after a Listing has been
sold or leased, may claim to have made or effected such sale or lease.

Section 5.10 Reporting Cancellation of “On Deposit” Listings. If a pending sale or lease of a Listed
Property has been cancelled for any reason (as a result of which it no longer qualifies for the status of “Under
contract”), the Listing Broker shall File notice of such cancellation with the Service immediately upon its
occurrence, but in no event later than the Deadline for Filing, and the Listing thereupon shall be reinstated in the
Service Compilation, but only if the Listing Agreement has not yet expired.

Section 5.11 Reporting Refusal to Sell. If the Seller(s) of any Listed Property refuses to accept a written
offer satisfying the terms and conditions stated in the Listing, such fact shall be communicated immediately to
the Service and to all Participants.

Section 5.12 Change of “Sold” Listings. A Listing that is reported “sold” may not be modified or changed
in any way by a Participant. Notwithstanding the foregoing, the Service may, but it need not, modify or change
a “sold” Listing if the Service receives a written request for a modification or change from a Participant and if,
in the sole and absolute discretion of the Service, the Service determines that the Participant which made the
sale has demonstrated good cause for such modification or change. The determination of the Service shall be
final, and neither the Participant nor any Subscriber or other person affiliated with the Participant shall have the
right to assert any claim against the Service arising out of such determination.

Note 1: A Listing that is “sold” is considered an actual historical event. Therefore, changes or
modifications made to a “sold” Listing must not compromise, in any way, the accuracy of information
contained in any Service Compilation. The Service, however, shall always have the right to make
changes to a “sold” Listing to correct an error that was made in reporting a sale or lease.

Note 2: Participants from multi-branch Participant Firms do not have the right to change or transfer
“sold” Listings from one branch Office to another.

Section 5.13 Disclosing the Existence of Offers

Listing brokers, in response to inquiries from buyers or Cooperating Brokers, shall, with the Seller’s approval,
disclose the existence of offers on the property. Where disclosure is authorized, the Listing Broker shall also
disclose whether offers were obtained by the listing licensee, by another licensee in the listing firm, or by a
Cooperating Broker.

Section 5.14 Awvailability of Listed Property
Listing brokers shall not misrepresent the availability of access to show or inspect listed property.

Article 6 - Prohibitions

Section 6.1 Information for Participants Only: Any Listing Filed with the Service shall not be made
available to any broker or Firm not a Participant of the Service without the prior written consent of the Listing
Broker.
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Section 6.2 “For Sale” Signs. Only the “For Sale” signs of the Listing Broker may be placed on a Listed
Property.

Section 6.3 “Sold” Signs. Prior to the closing of a sale of a Listed Property, only the “sold” sign of the
Listing Broker may be placed on the Listed Property, except that, if authorized by the Listing Broker, the “sold”
sign of a Cooperating Broker may also be placed on the Listed Property.

Section 6.4 Solicitation of Listing Filed with the Service. Participants shall not solicit a Listing on
property Filed with the service unless such solicitation is consistent with Article 16 of the Realtors®’ Code of
Ethics, its Standards of Practice, and its Case Interpretations.

Note: This section is to be construed in a manner consistent with Article 16 of the Code of Ethics and
particularly Standard of Practice 16-4. This section is intended to encourage Sellers to permit their properties to
be Filed with the service by protecting them from being solicited, prior to expiration of the Listing, by brokers
and salespersons see